
Do they need 
help?

Do they need 
advice?

Do they need 
risk support?

The Kent and Medway Mental Health NHS Trust
consultation and advice line is available on

Tuesdays and Thursdays from 10am - 2pm to
support Kent professionals with mental health

concerns for children and young people aged 0-
18. The telephone number is 0300 300 1585

Speak to a Designated
Mental Health Lead in the
young person’s school or

college, Designated
Safeguarding Lead or the

Emotional Wellbeing Team
(if operating in their school).
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For support with their emotional wellbeing visit
www.MoodSpark.org.uk
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 Young people can speak to
someone about anything that
is troubling them and develop
skills to manage stress, worry,

feeling low and difficult
situations.

WORRIED ABOUT A YOUNG
PERSON’S THOUGHTS,

FEELINGS OR BEHAVIOUR?

Seeking advice is good for
staying happy and healthy,
and can be done anytime to
help young people stay on

track and keep thriving!

Has the young person got significant
ongoing or unexpected challenges impacting

their day to day life? 

Do they need further
support?

Kent and Medway Mental Health NHS Trust
provide access to clinical consultation and

specialist mental health services. 

Call the Single Point of Access on 0800
0113474 or visit Children & Young People's

Mental Health Service (CYPMHS) - Kent and
Medway Mental Health NHS Trust
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Are they in immediate
danger or have an urgent

need?
If yes, call 999 or if they are in a

mental health crisis, call 111

If no, ask them about it:

Have a resilience conversation. Find
out how at

www.kentresiliencehub.org.uk

For a safeguarding need, access 
information and guidance on Integrated Children’s

Services at https://www.kscmp.org.uk/guidance

Is there a safeguarding
need?
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 Risk support is keeping young
people, and those around them,

safe through active support
from skilled organisations

working together.

If they are struggling, please don’t suffer in silence. Help is
available 24/7 with the Release the Pressure service.

For free confidential 24hr support call 0800 107 0160 or
visit kent.gov.uk/release the pressure 

For free support and access to fully trained
online counsellors 365 days a year, visit Kooth 

www.kooth.com

Young people requiring risk support are
unable to access support and benefit from

it. It is important to identify key people in the
young person’s life who they trust, whilst

building their capacity for support. 

Follow the Working together to safeguard
children guidance on multi-agency working.

ChatHealth is a text service for 11 to 19 year-olds. Young
people can text with a member of the team about any
physical or emotional health concerns they have. This

service is available Monday to Friday, 9am - 5pm on 07520
618850. This service is confidential and anonymous.

To help young people navigate a range of  life's
challenges, Compass is a an evidenced based

approach using DBT skills, provided by Kent Family
Hub

Compass courses - Kent County Council

The Kent Therapeutic Alliance (KTA), and the
Kent Therapeutic Support Service (TSS) bring
together different mental health and emotional
wellbeing services to provide support for things

like bereavement, self-harm, low mood, and
anxiety. The KTA also offers services that support

those who have experienced domestic abuse,
those who are exploring their gender identity

and/or sexuality, and for young people in care or
leaving care. See here: www.ktass.org.uk.

https://www.nelft.nhs.uk/kent-emotional-wellbeing-team
http://wwww.moodspark.org.uk/
https://www.kentmedwaymentalhealth.nhs.uk/about-us/children-young-peoples-mental-health-service-cypmhs/
https://www.kentmedwaymentalhealth.nhs.uk/about-us/children-young-peoples-mental-health-service-cypmhs/
https://www.kentmedwaymentalhealth.nhs.uk/about-us/children-young-peoples-mental-health-service-cypmhs/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fnhs-services%2Fmental-health-services%2Fwhere-to-get-urgent-help-for-mental-health%2F&data=05%7C02%7CElena.Ransley-Hoare%40kent.gov.uk%7C7cbafcdfe2a74166f63808dd1dbbb130%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638699414163288171%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=M4IBFytAUAAfulW1lXu3VkMjeKjzRdqGOmfxTMSkfkY%3D&reserved=0
http://www.kentresiliencehub.org.uk/
http://www.kscmp.org.uk/guidance
https://www.kent.gov.uk/social-care-and-health/health/release-the-pressure
https://www.kent.gov.uk/social-care-and-health/health/release-the-pressure
http://www.kooth.com/
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffamily.kentcht.nhs.uk%2Fchathealth%2F&data=05%7C02%7CElena.Ransley-Hoare%40kent.gov.uk%7C9a98debfd2be470a8ab408dd33cc974c%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638723675981376473%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YIjy%2BYzuu0b0HShL8qO8oXnD6eFzaNfUrrPMMznZxTU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kent.gov.uk%2Feducation-and-children%2Fkent-family-hub%2Factivities-and-groups-near-you%2Fcourses-available-in-family-hubs%2Fcompass-courses&data=05%7C02%7CElena.Ransley-Hoare%40kent.gov.uk%7C8d853bbefccc45d42e5b08ddb3ef90e1%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638864563694377646%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ovU6NXRm%2FUGXVq%2B94yMaxgyqJ4kaSWgQQW%2FWOVa3f%2Bg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ktass.org.uk%2F&data=05%7C02%7CCharlie.Powell%40kent.gov.uk%7C92e6ca9d04cd4cd27c8608de90ba90c1%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C639107328137011087%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7m61Upf7KX8rjF%2BpNVfNHP0e3O2lQvfR9HBQREtquRo%3D&reserved=0
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